OCLC CONTENTdm Hosting Services

Hosting services are available to CONTENTdm libraries/organizations that purchase a license
but don’t have the dedicated personnel or infrastructure needed to run CONTENTdm on their
own local servers. The OCLC CONTENTdm Hosting Services provide cost-effective solutions
and technical support to get your collections online quickly and easily.

What hosting services are available for CONTENTdm libraries/organizations?

We can install and configure your initial CONTENTdm site on our servers. OCLC CONTENTdm
staff provides the initial set up of your CONTENTdm instance with 5 GB of disk storage.

Additional storage can be purchased in 10 GB increments as your site grows, so you’re not
locked in to investments in hardware or disk space you don’t need. Your

CONTENTdm collections are accessible through your Web browser for collection creation,
administration, and searching.

Your own instance of CONTENTdm includes:

The ability to customize your CONTENTdm Web interface

Upgrades to new releases of CONTENTdm

Full support from OCLC CONTENTdm staff, the developers of CONTENTdm
Incremental daily and full weekly backups of your hosted data and site

Server and network uptime monitoring

100 Mbps port on the OCLC Seattle switch for rapid data transfer

25 GB of data transfer per month (this includes FTP uploads and data transferred to
visitors and is more than adequate for most sites)

Can OCLC CONTENTdm provide consulting on Web site development and user account
administration?

Yes, optional services are available through OCLC CONTENTdm staff at additional costs.
Where are the OCLC CONTENTdm hosted servers located?

The OCLC Seattle CONTENTdm servers are housed locally in Seattle with Digital Forest, a
trusted name in the database and application hosting business.
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